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In 1994,TheScottishHotelSchool,UniversityofStrathclyde,celebratedits50th
anniversaryby hostinga Conference,TourismTh£Stateofth£Art. Thepubli-
cationarisingfromthisconferencewaspublishedby Wiley& Sonsand con-
sistedof 89papersamountingtoamassivevolumeof867pages.Unsurpris-
ingly thecontentwasvariablein quality.Neverthelessthecoveragewasvery
comprehensiveandwith thebenefitof hindsightit isclearthatthecontentis
afairrepresentationof the"stateof theart"in themid1990s.In 2004,theUni-
versitycelebratedits60thanniversaryby hostingTourismTheStateof theArt
If. On thisoccasionthepublicationhadlessvisualimpactbeingconfinedtoa
CD version.Howeverthecontentwasexpandedtoinclude200double-blind
refereedpapers,reflectiveof therapidexpansionofresearchoutputin thefield
aswell asthestronginterestgeneratedbythestagingof theconference.
Whatweresomeof thedifferentiatingfeaturesof thesecond.conference?The
ScientificCommitteefor theconferenceincludedrepresentativesfrom all of
theUniversitiesin Scotlandactivein tourismtherebyconveyingadegreeof
collaborationamongstinstitutions.This tomewasawelcomesignof matu-
rity.Theemphasison postgraduateresearchwasanotheremergingtheme.
Prior to thecommencementof themainconferencetheUniversityhosteda
graduatestudentforum,which provideda platformfor Strathclyde'sgrow-
ing numberof doctoralcandidatesanda goodnetworkingopportunityfor
researchstudentsfromelsewhere. .
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ConferenceNotesandReports
The first day of theconferencewas focusedon.industryrelatedissuesand
includedpresentationsbyScotland'sMinisterofTourism,CultureandSport,
andby theChief Executiveof therelevantNTO, VisitScotland.Thesepres-
entationsprovidedaninsightintotrendswithin Scottishtourismfromboth
asupply anddemandandapolicyperspective.Thepresenceof theMinister
was highly symbolicof the impactof devolutionin theUK, sincethishas
comeaboutsincethestagingof thepreviousconference.Duringtheleadup
to theconference,thelocalnewspaperswerehighlightingcontroversiesur-
rounding the Minister,a reminderthatalongwith devolvedpowercomes
accountabilityandresponsibility.Theconferenceprovidedausefulplatform
to considersomeof theissuesthatarisewhena formerregion("Scotland")
assumessomeof thecharacteristicsandresponsibilitiesofafuIIy fledgedand
autonomousnationaltourismorganization.
Presentingan industryperspective,Donal Dowds fromBAA Scotlandpro-
vided ausefulinsightintotheroleplayedby airportsin developingScotland
asatourismdestination.He raisedanumberofchaIIengesaboutthecapacity
of destinationslocatedattheperipherytoattractdirectinternationalairserv-
ices.Dowds highlightedtheinstructivecaseof EmiratesAirlineswhichnow
flies directlyfromGlasgowto theMiddle EastandthendirecttoAustralia.
This examplewasusedtoshowhow a destinationcanbemadeattractiveto
airlinesthroughthepreparationofaconvincingbusinesscaseby therelevant
authorities.TheconnectionbetweentheUniversityandGlasgowasanurban
tourismdestinationwasre-enforcedbythecontributionofVisitingProfessor
Eddie Friel,ChiefExecutiveofTheGreaterGlasgowTouristBoard.Thecon-
ceptof "town andgown"is certainlyveryevidentat thelevelof interaction
betweenUniversitiesandthelocalauthorities.In thepaneldiscussioninvolv-
ing both practitionersandacademicswhich foIIowed,ProfessorKit Jenkins
referredto the'greatdivide'betweenacademiaandindustry.Respondingas
amemberof theaudienceProfessorChrisRyanquestionedwhetherthegulf
was asgreataswasimpliedandobservedthatin practicemanystrongrela-
tionshipsexistbetweenuniversitiesand tourismauthoritiesparticularlyat
thelocal level.This debatehadbeenevidentduringtheconference10years
earlierandwiII nodoubtbecontinuedintofutureconferences.
As acomponentof theindustryday,anumberofsessionsweredevotedtocase
studies.Theseincludedthemessuchas Impacts,SmaIIEnterprises,Events
andTouristExperiences.Thevariouscasesprovideda usefulengagementbe-
tweenindustrypracticeandacademicinterpretations.Variouskeynotespeak-
ers, including leading internationalscholars,were interspersedthrough
thevariousconcurrentsessions.As a formerstaffmemberand alumnusof
StrathclydeUniversity,thereviewerwasaskedtoprovideasummaryto the
conferenceattheendof theproceedings.GiventhemanyparaIIelstreamsit
wasnotpossibletodrawoutparticularhighlights,but it wasnotedthatmost
of the conferencesub-wereidentifiedto theequivalentheadings10years
previously.He observedthattherewasno dedicatedsegmenton tourismin
developingcountriesand thatexamplesfrom the developingworld were
now interspersedin theprogrammeundervariousotherheadings.Thesub-
stantialnumberof participatingStrathclydePhD studentsfromdeveloping
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countriesandtheiractiveinvolvementsuggestedahigh levelof integration
andperhapssignalsagreaterdegreeofmaturitywithintheacademicommu-
nity.King did howevernotethatdevelopingcountryissueshaveacontinuing
needto beprofiledatsuchconferences.He observedthatthehigh propor-
tion of internationaldoctoralcandidatesbothatStrathclydeandelsewhere,
is symptomaticof theincreasing'internationalisationf education.He also
observedtheincreasingproportionof delegatesfromtheAsia-Pacificregion
andassociatedpapersparticularlyonChinesetopics. .
In additiontotheacademicprogramme,theconferencecontaineda rangeofso-
cial eventswhichprovideddelegateswith an insightintoGlasgowand the
Westof Scotland.NetworkingfunctionstookplacewithintheScottishHotel
School,attheimposingCityChambersandinvolvedaCeilidhorScottishcelebra-
tionalalocalhoteLDelegatesalsohadtheopportunitytovisittheWorldHer-
itagesiteatNew Lanarkor Scotland'sfirstNationalParkatLochLomond.
As hadbeenthecaseattheTTRA EuropeConferenceheldinGlasgowduring
2003;thisconferenceprovidedan interestingjuxtapositionof international-
ismandthestrongidentityof theGlasgowregion.Delegatesnotedthehigher
prominenceon socialandculturalissuesthanis commonatequivalentcon-
ferencesin North America.Political trendsincludingScottishdevolution,
providedaninterestingovertoneandtheexpansionofdoctoralresearchpro-
videdgroundsforoptimismaboutthefutureoftourismresearch.Theconfer-
encewasa genuinecelebrationof thelongevityof theScottishHotelSchool
and was a welcomeopportunityto acknowledgeachievementstretching
backovera60yearperiod.
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